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NYB/INYHAA ODEPTA
ATEHTCKOro 4OroBorPA HA OKA3AHUE YCNyT

1. OBLUME NONOXKEHUA

1.1. JaHHbIN AOKYMEHT, aApecoBaHHbI Ntobomy anuy, ABAseTcs obuUManbHbIM NPEeasoKEHNEM
(nybanuHoit odpepToit) OO0 «[ocTaBKa LBETOB.py», B AasnbHelwem nmeHyembiMm « MICNONTHUTE/b», 1
COAEPKUT BCE CYLLECTBEHHbIE YC/I0BMA NPEAOCTaBAEHUA areHTCKMX, MHPOPMALMOHHbIX U
KOHCYNbTAUMOHHbIX YCAYT CBA3AHHbIX C NpMobpeTeHMeM LIBETOB M COMYTCTBYHOLMX TOBAapPOB M UX Nepeaayel
TpeTbum nmuam, ykasaHHbim 3AKA3YUKOM, ncnonb3ya ogmH ns UHtepHet-pecypcos MCMOJTHUTENA B Tom
uncne www.s-fl.ru, www.cvetochnica.ru, sflowers.delivery, www.doctavkacvetov.ru, www.sflowers-
russia.com (ganee MHTepHeT-calT).

1.2. B cooTtBeTcTBMM C NYHKTOM 2 cTaTbk 437 MpaxaaHckoro Koaekca Poccuiickoit ®eaepaumm (TK PO) B
CNy4Yae NPUHATUA U3NOKEHHDbIX HUMKE YCIOBUIA U ONAATbl YCAYT lopuanyeckoe nam Gusmnyeckoe anLo,
npoussoasllee akuenT gaHHou opepTbl ctaHoBUTCA 3AKA3YMKOM (B COOTBETCTBUM C MYHKTOM 3 CTaTbu
438 K P aKkuenT odpepTbl paBHOCUNEH 3aKIHOYEHUIO I0FOBOPA Ha YC/IOBUSAX, U3/IOXKEHHbIX B odepTe).

1.3. B cBA3M C BbILIEN3/IOKEHHbIM, BHUMATE/IbHO MPOYUTANTE TEKCT AaHHOM Nyb6aAnYHOM odepTbl 1 ecnm Bbl
He COor/lacHbl C KaKMM-nMbo nyHKTom odepTbl, MCMOJTHUTE/Ib npeanaraet Bam oTkasaTbea oT
MCNO/MIb30BaHMA YCAYT.

2. NIPEOMET O®PEPTbI

2.1. MNpegmeTom HacToAlen odepTbl aABnaeTca npegoctasneHne 3AKA3YUKY areHTCKUX, a TaKKe
BCNOMOraTeNbHbIX MHGOPMALMOHHbBIX M KOHCYIbTALMOHHbIX YCAYr (ganee — «Ycayra») no npuobpeteHuio
LLBETOB W COMYTCTBYHOLLMX TOBAPOB, B TOM YMC/IE TOPLUEYHbIX PaCTEHUMA, MATKUX UFPYLUEK, BO3AYLUIHbIX
wapos (ganee — «ToBap») U UX Nepesaym TPETbUM NMLAM (fanee — «MoayyaTtenby), yKasaHHbIM
3AKA34YMKOM, B pamKax KOHKPETHOro 3akasa, B COOTBETCTBUM C YCIOBUAMM HaCTOALLEN Nyb6AnYHOM
odepTbl UCMNOJTHUTENA 1 fONONHEHNAMUN K HEN.

2.2. UCTTO/THUTE/1b BbICTyNaeT B KayecTBe «AreHTa» U OKa3bIBAET YCAYrM N0 HACTOALLEMY AOrOBOpPY B
COOTBETCTBUM C rMaBon 52 «AreHTuposaHue» MK PO,

2.3. Hactoswuit gorosop He aBnseTca Aorosopom kynaun-npogaxu. MCMOJTHUTE/b He BbicTynaeT
NpoAaBLLOM TOBAapOB, a OKa3blBaeT AreHTCKMe ycayrm MHPOPMALMOHHOMO M OPraHM3aLMOHHOrO XapaKTepa.
2.4. NopyyeHunem 3AKA3YUKA («MpuHumMnana») senseTca ycayra, onucaHHas s n.2.1.

2.5. ToBap npuobpetaetca 3AKA3HYUKOM c uenbto ero cnonb3oBaHMA A4 IMYHOTO, CEMEWNHOTO,
JOMALLHErO MW MHOTO UCNOJIb30BaHUA, HE CBA3AHHOIO C NPeAnpPUHMUMATENbCKOM AeATENbHOCTbIO, YTO
noATsepKaaeTca nepesayent Tosapa TpeTbemy auuy - Monyyartento.

2.6. NybnunyHasa odepTa 1 gonosHeHUA K NybanyHo odepTe ABNAIOTCS 0dULMANbHBIMN OKYMEHTaMU U
nyb6aunkytotcs Ha UHTepHeT-cante MCNONHUTENA.

2.7. UCNOSTHUTE/Ib nmeeT NpaBoO U3MEHATb YC/IOBUA AaHHOM Ny6anyHon odepTbl M 4ONONHEHUSA K
nybanyHon odepTe 6€3 npegBapuTenbHoro cornacosaHuns ¢ 3SAKA3YMKOM, obecneunBas npu aTom
ny6AnKaLUIo U3MEHEHHbIX ycnoBuiA Ha UHTepHeT-cainTe MCNOJIHUTENA.

2.8. NCMONMHNTE/b no HacToAwemy A0roBOpY AeNCTBYET OT cBOero MmeHu 1 3a cyeT 3AKA3YUMKA. 3aTpaTthl
MCNOJTHUTENA noanexkat so3meweHnto 3SAKA3HNKOM cornacHo n.5 gorosopa u He ABNAKOTCA pacxoAamm
NCNOJIHUTENA.

3. IOPAAOK O®OPM/IEHUA 3AKA3A

3.1. 3aka3 ToBapa ocyuwectenaetca Yyepes MHTepHeT-canT WCMOTHUTENA, yepe3 Onepatopa
(ynonHomoueHHoro cotpyaHuka MCMOMHUTENA) no TenedoHy, ykazaHHOMY Ha MIHTepHeT-caliTe
NCNONTHUTENA, nnn no aneKTPOHHOM noyTe.

3.2. Npu peructpauum (opopmneHmmn) 3akasa 3AKA3YUK o0b653yeTca NpeaoCcTaBUTb CAEAYIOLLYIO
perucTpaunoHHyto nHdopmaumio o cebe:
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o damumnus, umsa, otdyectso 3AKA3YUKA;

e damuaua, nma, otyectso MNonydatena 3akasa;

o DaKTUYECKUIA aapec AOCTaBKY;

e Appec aneKkTpoHHoM noutbl 3SAKA3HUKA,

* KoHTakTHble TenedpoHbl SAKA3YUKA u MNonyyatens;

e MonHbI NnoyToBbIN agpec 3AKA3HUKA,

¢ lOpuanyeckmne nmua ykasbiBatoT CBOU PEKBU3UTHI.

3.3. NMpuHaTtne 3AKA34YNKOM ycnoBuii HacTosiwero [JoroBopa ocyLLecTBAAeTcsa NocpeacTBOM BHECEHUS
3AKA3YMKOM coOTBETCTBYIOWMX AaHHbIX B PErMCTPaALMOHHYI0 dopmy Ha MHTepHeT-caliTe uam npu
odopmneHunm 3akasa yepes Onepatopa no TenepoHy.

MCNONTHUTENDb o0653yeTca He coobwatb perncTpaunoHHble aaHHble 3AKA3UYUMKA, a TakKe UHyto
MHPOpMaLMIO, KacatoLlyoca ANYHbIX AaHHbIX 3AKA3YUKA, avuam, He MMEeIoLMM OTHOLLEHMA K
ncnosnHeHuto 3aKkasa. B npouecce peructpaumnm Ha MHTepHeT-cante 3AKA3YUK camocToaTenbHO yKasbliBaeT
CBOM NIOTUH U MapOob.

3.4. 3AKA34YUMK HeceT OTBETCTBEHHOCTb 33 COAEPKAHME U AOCTOBEPHOCTb MHDOPMALUK, NPeaOCTaBAEHHOM
npu odpopmaeHnn 3aKasa.

4. AKLLENT AOroOBOPA

4.1. 3anonHeHune 6naHKa 3aKasa n AanbHelwan nepeaaya ero K UCNoaHeHuto (Ha MIHTepHeT-caliTe, no
TenedpoHy nam nocpeacTsom e-mail nepenmckm) o3HayaeT 4OCTaTOYHOE U MOJHOE 03HaKOMJIeHNe
3AKA34YUNKA c onmncaHmem ToBapa 1 NOAHOE cOrlacue ¢ npoYrumu ychosmamm [Jorosopa.

4.2. loroBop CYMTAETCA 3aK/IOYEHHbIM C MOMeHTa nonydyeHma 3AKA3HUKOM coobueHus "Baw 3aKas
NPUHAT" (MK aHaNorMYHoOro) u ogHoBpemeHHbIM nonydyeHnem UCMNONHUTENEM coobuieHuns Ha
3N1EKTPOHHYIO0 NoYTy 0 HamepeHun 3AKA3YMKA nprnobpecty ToBap Ha YCNOBUAX, MPEASIOKEHHbIX
MCNONTHUTENEM (3aKa3s ¢ yHMKanbHbIM HOMEPOM).

4.3. Takum obpasom, akLenT odepTbl 03HAYaET cornacue Ha npuobpeteHme Yenyr UCNOSTHUTENA B
nopsagke, onpegenaemom ycioBUAMM ONNATbl U AOCTAaBKU, COrNacKe C XxapaKTepuctukamm Toeapa u
YC/IOBUAMM €ro 3aMeHbl, yKasaHHbIMU B [Jorosope u MpunoxxeHmun Nel, cornacme ¢ Cymmon 3akasa
paccumMTaHHOM Ha MHTepHeT-canTe, a TaKKe AeNCTBYIOLLEN HA AaHHbIM MOMEHT CUCTEMOM CKUAOK.

5. ONNATA

5.1. [locTaBKa 3aKa3a OCyLLecTBAAETCA Noc/e NoaHon onaatel CyMmmbl 3aKasa.

5.1.1. MepeuncneHHble cornacHo NyHKTy 5.1. AeHeXKHble cpeacTBa ABNAKOTCA CPeACTBAMU ANA BbINO/IHEHUA
nopyyeHua UCMOJTHUTEJTIEM no AreHTckomy Aorosopy u He asnsatotca goxogom UCMNOSHUTENA cornacHo
cT. 251 HK P®, 33 nckntoueHmem BosHarpaxkaenuna UCNOSHUTE/IA nocne ero onpegeneHus.

5.1.2. AreHTcKoe BosHarpaxkaeHune no Hactoawemy gorosopy MCMOJIHUTE/Ib paccunTbiBaeT u nony4vaet
nocne yreepaeHus (npuHatna) 3AKA3YMKOM Otueta areHTa. BosHarparkaeHnem aBnsercs
NONOXKUTENbHAA PasHULA Mexay CyMmoW 3aKa3a U GaKTUYECKU MOHECEHHbIMM Ha BbIMOJIHEHME NOPYYeHUs
(3akasa) pacxopgamu. Eciv Takas pasHuMua oTcyTcTByeT, Bo3HarpaxaeHue no COOTBETCTBYIOLLEMY 3aKasy He
Hauucnsetcs. BosHarpaxkaeHne NCMONTHUTENA skatovaeT HAOC no cTaBKe, NpuMeHAemMom
MCNONTHUTENEM B cooTBeTcTBUM ¢ HK P® B cooTBeTCTBYIOWEM HaloroBom nepuoge. Kommccmm 6aHKoB,
NAATEXKHbIX CUCTEM, MNNATEXKHbIX arperaTopos 1 ONepaTopoB IKBAWPUHIA, YaepKaHHble Npu oniaTe 3aKasa,
OTHOCATCA K pacxogam Ha BbiMoJHEeHNEe nopyvyeHus, soamelaembim 3AKA3HNKOM, 1 yunTbiBatOTCA Npn
onpeaeneHun BosHarparkaeHna NCNOJIHUTENA (ymeHblualoT cymmy Bo3HarpaxkaeHusa). NMocne
yTBepxaeHua (npuHatma) 3SAKA3YMKOM Otueta areHta MCNOJSTHUTE/Ib Bnpase no cobcTBeHHOMY Bbi6oOpy
nmbo yaepxKaTb cymmy BosHarpaxgeHua n3 cpeacts NnosydeHHbIX B CHET BO3MELLEHMA 3aTpaT
MCNONHUTENA cornacHo n.5.1.1., nnbo BbiCTaBUTb cYET Ha cymmy BosHarpaxaeHus B agpec 3AKA3UHUKA.
5.1.3. CueTa-dpakTypbl Ha cymmy BosHarpaxaeHuns MCNOJTHUTE/IA BbicTaBAAKOTCA B Cy4aaXx U NOPAAKE,
npegycmoTtpeHHbix HK P®. 3SAKA3HUKAM, He asnaatowmmca Hanoronaatenswmkamm HOC nan
0CBOBOXKAEHHBIM OT UCNOAHEHMA 06A3aHHOCTEN HanoronaaTenblmka HAC, cueTta-dakTypbl He
COCTaBAAOTCA NO cornaweHmto CTOPoH, ecin MHoe He npeaycmoTpeHo HK PO.

5.2. Cnocobbl onnaTtbl 3aKasa:

5.2.1. BaHKOBCKOW KapToi.

5.2.2. Yepes cuctemy Yoomoney.



5.2.3. Yepes cucremy CBI.

5.2.4. BaHKOBCKUM NepeBoaoM.

5.2.5. HannyHbimu B TepmuHanax skcnpecc-onaaTtbl.

5.2.6. pyrnm cnocob6om yKasaHHbIM U A0CTyNHbIM Ha UHTepHeT-cainTe CMOJTHUTENA.

5.2.7. KoHcynbTaumio no npoueaype onnatbl 3SAKA3YUK moxkeT nonyuntb B IMYHOM KabuHete Ha MHTepHeT-
cante nam no tenedoHam UCNOJTHUTENA.

5.3. UeHbl Ha ntobble nosuumm ToBapa M JONONHUTENbHbIE YCAYTW, YKa3aHHbIe B KaTasnore Ha MHTepHeT-
canTte, moryT bbITb n3ameHeHbl MCIMONTHUTETIEM mncxoaa U3 TeKYLWMX YCNOBUI pbiHKA. B cnyyae nsmeHeHus
LLeHbl Ha Y*Ke 3aKasaHHble no3uumm Toeapa, MCMO/THUTE/Ib 06s3yeTca B KpaTyailLMe CPOKK
nponHdpopmmposatb 3AKA3YNKA o Takom nameHeHuun. 3AKA34YUK snpase noaTeepanTb, UISMeHUTb MM6O
OTMeHUTb 3aKas.

5.4. OTmeHa 3aka3a 3AKA34YMKOM Bo3moOXKHa A0 MOMeHTa A0CTaBKu. Ecnum 3aKkas K aTomy BpemeHu
onJiayeH, To BO3BPATY NOAJSIEXKMUT CYMMa 33 Bbl4eToM dpakTUYeckn noHeceHHbix MCMOJTHUTENEM pacxonos.
06 oTmeHe 3aKasa HeobxogMmo coobLaTh B paboyee Bpema MO 3/1EKTPOHHOM NOYTe UK NO TenedoHy.
Bo3BpaT geHeKHbIX CpeacTB Npu onsiate 6aHKOBCKOM KapTon MOMKET 3aHATb A0 2-3 HeAeNb COrMAcHo
npasuaam paboTbl KAPTOYHbIX NAATEXHbIX CUCTEM. BO3BpaT AEHEXKHbIX CPEACTB NPWU OMNiaTe UHbIM
cnocobom nNpomnsBoauTCA B TedeHue 7 paboumx aHen ToNbKo Ha 6aHKOBCKUM CYET, OTKPbLITbIA Ha UMs
3AKA3YUKA.

5.5. BHeceHWe n3ameHeHun n 4ONOAHEHWI K 3aKa3y NOC/ie MOMEHTA ero ONAaTbl BOSMOXHO, HO HE MOXET
6bITb rapaHTUPOBAHO. B c/lyyae NOMHOrO MM YaCTUYHOTO OTKa3a oT 3akasa no uHuumnatnee 3AKA3YUKA,
nocneaHuit soamewaet MCMNONHUTENTHO paKkTMYeCKM NOHECEHHbIE pacxogbl.

6. AOCTABKA 3AKA3A

6.1. JocTaBKa 3aKasa ocyLecTBaaeTca B AeHb, yKa3zaHHbIN 3AKA3YMKOM npu opopmneHnmn 3akasa yepes
NHTepHeT-caliT, Onepatopa UauM No 3N1eKTPOHHOM NOYTE, C y4EeTOM pPa3HMLbl BO BPEMEHU C TOPOLOM
[0CTaBKK, BpeMeHeM paboTbl MUCNONHUTENEN 3aKa30B B COOTBETCTBYIOLWEM FOPOAE, a TAKKe
odMUNANBHBIMY NPA3AHUKAMMU U BbIXOAHBIMWU AHAMU. B cydae HEBO3MOMXKHOCTU MCNOTHEHMA 3aKa3a B
BblbpaHHbIN 3AKA3YUMKOM aeHb, A0CTaBKa NEPEHOCUTCA Ha CeayIoLMA BOSMOXKHbIN AeHb. B 3ToM cnyyae
3AKA34YUK nmeeT npaBo OTMEHMUTb 3aKas, NPKU 3TOM ONAA4YeHHAA CyMMa NOLNIEXKNT BO3BPATY, 33
MCKNOYEHNEM CNYyYaeB, KOraa AOCTaBKa nepeHeceHa no Hesasucawmm ot MCIMOJTHUTENIA npuymHam
(HeBO3MOXKHOCTb/0TKa3 MOJTYYATENA npuHaTb 3aKa3, 3AKA34YMK yKkasan He KoppeKTHbIN agpec/TenedoH
MONYYATENA u Tomy nogobHoe).

6.2. [locTaBKa 3aKasa ocyLecTBaAeTca nNo agpecy, ykasaHHomy 3AKA3YMKOM npu odopmneHnm 3akasa
yepes UHTepHeT-caliT, OnepaTopa UK No 3NEeKTPOHHOM nouTe. Aapec JJoCTaBKM MOXKET HbITb U3MEHEH MO
cornacosaHuio ¢ MNonyvatenem 3AKA3A.

6.3. 3aKas AoCTaB/AETCA NOC/e NOHOW €ro onnathbl.

6.4. UCMOJTHUTEJIb He rapaHTUpyeT AOCTaBKY-CIOPMPU3 B TOM CAyYae, eCin NoayyYaTena He OKaXeTca Ha
MecCTe, TaK KaK Kypbepy byaeT HeobxoaAnmo CBA3aTbCA C HUM (HalM Kypbepbl NpeAcTaBAstoTcA Kak «Cnyxba
JocTtaBKkn»).

6.5. UCMOJTHUTEJIb He HeceT OTBETCTBEHHOCTb 3a ON034aHMe NPU AOCTaBKe 3aKa3a UM HEBO3MOXKHOCTb
ee OCyLLLeCTB/IeHNA BCIeACTBME HEBEPHO YKa3aHHOro aapeca N KOHTAKTHbIX AaHHbIX.

6.6. B ciyvyae HEBO3MOXKHOCTM OcyLlecTBneHnAa goctaBku no smHe 3AKA3YUKA, a TaKKe npu OTKase
nonyyaTtena NPUHATbL NOAAPOK, ONAaTa He BO3BPaLLAeTCA UM BO3BPaLLAEeTCAa YaCTUYHO, 32 BbIYETOM
¢daKTnyeckn noHeceHHbIXx UICMOTHUTEIEM 3aTpar.

6.7. UCNONTHUTE/Ib rapaHTUpyeT AOCTABKY 3aKa3a B Ha3HAYEeHHbIN AeHb, B CBEXeM U be3ynpeyHom
COCTOAHUU. Bpema A0CTaBKM yKasbiBaeTcA B KadecTse pekomeHaaunm, UCMNOJTHUTE/Tb He rapaHTupyer
[0CTaBKKM B TOYHO onpeaesieHHoe BpemMs, HO 06a3yeTca NPUAOKUTL YCUAUA gNs ero cobnogeHus.
NcKAOYEHNAMM MOTYT ABUTBCA 0BCTOATENBCTBA HENPEOLO/IMMON CUJIbI, BbI3BAHHbIE NPSAMO UM KOCBEHHO,
Hanpumep, yparaHom, HaBOAHEHMEM, NOXKAPOM, BOEHHbIM KOHPAUKTOM, 3a6acToBKamMM, aHOMasIbHbIMM
MOpO3amu, CHeronagamu u T.4.

B HEKOTOPbIX NCKNOUUTENBHbIX C/IY4asaX A0CTaBKa B ornpeaeneHHble HaceneHHble NYHKTbl OKa3blBaeTcA
HEBO3MOXHOW NO POpPC-MarKOPHLIM 0BCTOATENBCTBAM, YTO CTAHOBUTCA M3BECTHBLIM YXKe nocae 0popMaeHUs
W onnaTbl 3aKa3a. B AaHHOM cnyyae NosHasA oniavyeHHas CyMmma 3aKa3a NoA/ieXKmT Bo3BpaTy Ha BaHKOBCKMe
peKkBu3unTbl, npegoctasneHHole 3SAKA3HYUKOM.



O cocToaHMM 3aKa3za 3AKA3YUK moxkeT y3HaTb Ha MHTepHeT-canTe UCMONTHUTENA (BbinonHMB
aBTOpU3aumio), no TenedoHy uam no email. Takxke NpesycMOTPEHO aBTOMATUYECKOE OMOBeLLeHME
3AKA34YMKA no email u sms 06 n3smeHeHUM cTaTyca 3aKasa.

6.8. Ecnm 3AKA3YUK He yooBneTBOpeH KayecTBOM AocTaB/ieHHoro ToBapa, HeobxoamMmo coobLwmTb 06 aTom
MCNONTHUTENIO He no3aHee 24 4acoB Noc/e OCyLWecTBAeHUsA A0CTaBKM. CPOK NPUHATUSA NPETeH3ni no
KayecTBy ToBapa (24 4aca) BbI3BaH CKOPOMNOPTALMMCA XapakTepom ToBapa. MNpeTeH3un No NpoUYnm
Bonpocam 3AKA3YUK nmeeT npaso npeabsasutb B TedeHne 180 aHel. MpeTeH3nm NpuHMMAIOTCA Yepes
cneuunanbHyto Gopmy Ha caiiTe, pasmeLleHHyo no agpecy https://www.s-
fl.ru/store/resp.php?add_resp_form=1

6.9. NoaTBepkaeHnem JocTaBKM 3aKkasa M 0gHOBPeMeHHO npeactaBieHnem OTyeta areHTom 06
WUCNONHEHUWN NOPYYEHUA ABNAETCA MU3MEHEHMeE CTaTyca 3aKa3a Ha cainte WCNOJTHUTE/IA Ha «BbinoAHEH» C
napannenbHOM OTNPaBKOM yBEAOMAEHNS HA INEKTPOHHYIO NOYTY M nocpeacTBom CMC, a TaKKe
nybnnkauueit OtyeTa areHTa Ha cante MCMNOJIHUTENA B inyHom KabuHeTe 3AKA3YUKA B pasaene
Byxrantepua. 3AKA3YUK yTeepkaaeT (NpuHnumMaeT) OTUeT areHTa NocpeAcTBOM HanpasBaeHus B aapec
NCNONHUTENA nognucaHHoro OTYeTa areHTa B MMCbMEHHOM BUZE MO NOYTe UAM INEKTPOHHOM noyTe. B
cnyyae He yteepxaeHnsa 3AKA3YNKOM OtyeTa areHTa B TeueHue 180 aHei ¢ MOMEHTa NoJIlyYeHus 1 He
npeacTaBAeHUA MMCbMEHHbIX MPETEH3UM NO OKasaHHbIM ycnyram B agpec MCMNONTHUTENA, otyeT areHTa
cynTaeTcA yTBepXaeHHbIM (NpuHATbIM). MpeaocTtasneHme 3AKA3YUKY AOKYMEHTAIbHOMO NOATBEPKAEHUSA
pacxogos, npoussesneHHbix NCMOJTHUTENEM 3a cuet 3AKA3YUKA, He TpebyeTca. Popma OTyeTa areHTa
onpeaenaetca NCMNOJTHUTENEM 6e3 aononHutenbHoro cornacosaHma ¢ 3SAKA3YMKOM.

7. NPABA U OBA3AHHOCTU CTOPOH

7.1. UCNONHUTENb o6a3syeTca:

7.1.1. C MOMeHTa 3aKNt04eHns HacToswero [lorosopa obecneynTb BbINONAHEHME B NONHOW Mepe BCex
obnasaTenncts nepesg 3AKA3YMKOM B cooTBeTCTBMM C yc0BUAMM HacToawero Jorosopa. MCNOJIHUTENb
ocTasnaeT 33 coboi NPaBO YaCTUYHOTO UM NOHOTO HEBbLINOAHEHWA 06A3aTENbCTB B CyYae
BO3HMKHOBEHMUA GOPC-MaXKOPHbIX 0BCTOATENBCTB.

7.1.2. He pasrnawatb Nt0byto YacTHyo nHpopmauymio 3AKA3HYUKA 1 He npeaocTaBnaTb AOCTYN K 3TOM
MHGOPMaLUM TPETBUM NIULLAM, HE CBA3AHHbIM C BbIMONHEHMEM 3aKasa, 32 UCK/IIOYEHMEM CYyYaEes,
npeaycCMOTPEHHbIX 3aKOHOAATENBCTBOM UM NO XenaHuto camoro 3AKA3YUKA.

7.2. 3AKA34YUK o6asyerca:

7.2.1. lo momeHTa 3aKknto4eHns [loroBopa 03HAKOMUTLCA C COAEPKAHUEM U YCAOBUAMM NYyBANYHOMN
odepTbl, Tapndamm, NnpaBuIammM oKkasaHMA Ycayrm n AoctaBkm ToBapoB npeasiaraemMbix K Npoaake Ha
NHTepHeT-caliTe.

7.2.2. CoobwnTb BCe HeobXxoAMMbIe AaHHble, 0AHO3HaYHO naeHTUdUumnpytowme 3AKA3HYUNKA, n
noctatoyHble ana goctasku MOJTYYATEJTHO 3akasaHHoro Tosapa.

7.3.3. OnnatnTb pacxogbl M Bo3HarparkaeHne MCMOJIHUTENA B cooTBeTCTBUM C pasgenom 5 OdepTol.

7.3. UCNONTHUTE/Ib nmeert npaso:

7.3.1. lo momeHTa onnaTtbl 3akasa 3AKA3YMKOM nameHaTb HacToAwmMin [loroBop M LieHbl Ha TOBapbl U
YyCNyry B O4HOCTOPOHHEM NOpPAAKe, pa3MelLan nux Ha MHTepHeT-caliTe. Bce nameHeHMA BCTYNaloT B CUay
Hemega/ieHHo nocne nybamMkauuu. Ecim 3akas opopmiieH 1 onnaveH — tobble U3MEHEHMA COIAcyoTCA €
3AKA34YMKOM.

7.3.2. Mepenasatb CBOM NpaBa U 06A3aHHOCTU MO UCMONHEHMIO 3aKAa30B TPETbUM JIMLLAM.

7.3.3. BHOCMTb M3MEHEHMA B COCTaB 3aKasa B YAacTW 3aMeHbl OTCYTCTBYIOLLMX NO3ULMI 3aKasa Ha
aHa/IorMYHble, NO COrlacoBaHUto ¢ 3aka3uymMKkom. bonee Nogpo6bHO ycnoBMA 3aMeHbl ONMCaHbI B
cooTBeTCcTBYOWeM NyHKTe MpuaoxkeHmna Nel.

7.3.4. B cooTBeTcTBMM cO CT.436 parkgaHCKoro Kogekca Poccuiickoit Pegepaymm Hactoswan odepTa He
aBnsetca 6e3or3biBHON. UCMOTHUTE/Ib nmeeT NpaBo OTKa3aTb B pa3mellleHMn 3aKasa nuam,
BblpayKaloLLMM Hecornacue ¢ ycioBMaMM HacTosAwero Jorosopa unm ¢ Ycnosuamu cepsuca (MpunoxerHne
Nel), B TOM uMc/ie OTMEHUTD YXKe Pa3MelLleHHbI 3aKa3 U BepHYTb oniadeHHbie 3SAKA3YUKOM cpeacTsa.
7.3.5. B cnyuyae, ecnn akuenT nonyyvyeH OT 3aKas3uuKa, ABAAIOWErocA HPUANYECKUM NUUOM UAU ero
odMLUMaNbHOrO NpeacTaBUTeNs, @ UMEHHO OpraHu3aLumen ¢ onpeaeneHHbIM GUPMEHHbIM HAaUMEHOBaHUEM
(norotun, TOBapHbLIA 3HaK, MHble CPeaCcTBa MHAMBMAYyanu3aumu), To McnonHuTenb octasaseT 3a coboi
npaBo pa3meLLaTb IOroTMN, TOBAPHbIN 3HAK, MHble CPeaCTBa MHANBUAYANM3ALMMN YKa3aHHOTO 3aKa3umnKa Ha



CBOMX MHTepHeT-pecypcax, B MeyvaTHbIX MaTepuanax U MHbIMM cnocobamu B Lenax MHGOPMMPOBAHMUA
nocetmuteneit MHtepHeT-cailta o0 Tom, 4YTo ob6nafatenb AAaHHOTO TOBApPHOrO 3HaKa ABAseTcsa/AsBAAnCA
3aKa3unkom opraHusaummn — NcnonHutens.

MopobHoe MHPOPMALMOHHOE WCMNONAL30BAHWE NIOrOTMNA, TOBAPHOMO 3HAKa M MHbIX CPeacTs
MHAMBMAYyaNn3aunmM 3aKka3vumKa He ABNAETCA UCNONb30BaHMEM CPeacTBa MHAMBUAYANU3ALMN B CMbICNE CT.
cT. 1229, 1484 TK Po.

7.3.6. ®otorpaduposate ToBap npu cbopke u npu BpyvyeHuM [lonyyatento M WMCMNOMb30BaATb TaKue
doTorpadum, He copeprKalume M306parKEHUN NOAEN M NEPCOHANbHbIX AAHHbIX, HA CBOUX WHTepHeT-
pecypcax, B peK/iaMe U UHbIX MaTepuanax 6es gononHutenbHoro cornacusa 3AKA3YUKA.

7.4. 3AKA34YUK nmeet npaso:

7.4.1. Nony4yatb AONONHUTENbHYIO MHOPMaLMIO 0 ToBapax y OnepaTtopa no TenedoHy 1 No 3NeKTPOHHON
noyte, yKkasaHHbIM Ha NHTepHeT-cante NCMOJTHUTENA.

7.4.2. BHOCUTb MU3MeEHEHMA B 3aKas WU/IM OTKA3aTbCA OT 3aKa3a B Te4YeHue CpoKa aelcteua [Jorosopa, HO
nosgHee MomeHTa GaKTUUYECKOro OcyLLecTBAEHUA [LOCTaBKM 3aKas. TakMe U3MeHEHUs BCTYNAtOT B CUAY C
momeHTa noareepaeHna NCMNOSTHUTENTEM 3AKA3YUNKY BO3MOXKHOCTHU BbINOAHEHUA 3aKa3a Ha
n3meHeHHbIX ycnosuax. 3AKA34YUK ob6a3yeTca komneHcnposaTb MCMOJTHUTENHO ¢dakTUYecKM NoHeceHHbIe
pacxoAbl, BOSHUKLUME B CBA3U C OTMEHOM MW M3MEHEHMEM 3aKasa.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpPOHbI HECYT OTBETCTBEHHOCTb 33 HEUCNOIHEHWE U/UAW HeHag/eKallee UCnoHeHne 06A3aTeNnbeTs
no HacToALLeMy AOTOBOPY B COOTBETCTBUM C AEMACTBYIOLLMM 3aKOHOAATENbCTBOM PO,

8.2. OtBetcTtBeHHOCTb MCMOJTHUTENA no Oorosopy, No 1t060My UCKY UM NPETEH3UN B OTHOLLEHUN
[oroBopa orpaHMYnBaeTCcA CYyMMOWM areHTCKoro Bo3HarpaxkaeHua NCMOJTHUTENA, ynnadeHHoro
3AKA34YMKOM B pamKax 3akasa. 3AKA3YNK nmeet npaBo 06paTUTbCA 32 BO3MELLLEHNEM YObITKOB K
baKTMYeckoMy NpoaasLy TOBapoB No gaHHOMY 3aKasy (MocTaHoBneHMe naeHyma BC PO Nel7 ot
28.06.2012r.).

8.3. B cnyyae BO3HUMKHOBEHUSA OPC-MaKOPHbIX 0BCTOATENbCTB, KOTOPbIE MOTYT NOBAMATb HA UCNOIHEHWNE
3akasa, MCNOJIHUTE/1Ib ocBobOKAaeTcs OT OTBETCTBEHHOCTU 3a HapyLUeHWe ycnosuii [lorosopa.

K dopc-markopHbIM 06CTOATENBCTBAM OTHOCATCA BOEHHbIE AEUCTBUSA, INUAEMUN, 3EMNETPACEHUA,
HAaBOAHEHMSA, NMOXKapPbl, AHOMAJIbHblE MOPO3bl, yparaHbl, CHeronaapl — v Apyrue cobbiTUs, KoTopble
HEBO3MOXHO 6bl/10 NPeABUAETb MU KaK-TMOO NOBNUATL HA HUX, U KOTOPble Ae/atoT HEBO3MOMXKHbIM
ncnonHeHune obasatenbcts no [lorosopy.

8.4. CnopHble BONPOCHI, BO3HMKAOLLME B NpoLLecce UCNOAHEHNA HacToAlwero [loroBopa, peLwatoTca nytem
neperosopos.

8.5. B cnyyae HeBO3MOXKHOCTU paspeLleHnA CNOPHbIX BONPOCOB NyTeM NeperoBopos, Kaxaasa U3 CTOPOH
MOeT 3aLlMLLaTb CBOM HapYLIEeHHble NpaBa B NopAAKe, yCTaHOBAeHHOM 3akoHogaTebcTBom PO,

8.6. UCNONHUTE/1b yBeAoMAAET, UTO B NPOLLECCAX B3aUMOLENCTBUSA C KIMEHTaMM (BKKOYasA, HO He
OrpaHnYMBancCb, YaT-6oTamm, mecceHaKepamm, roN10COBbIMU MOMOLLHUKAMMU U UHBIMM
aBTOMATMU3MPOBAHHLIMW CPEACTBAMMU KOMMYHUKALLMM) MCMOb3YIOTCA TEXHONOMMU reHEPaTUBHOTO
WCKYCCTBEHHOTO MHTeNNeKTa (ganee — W), npegocTaBieHHble CTOPOHHUMM NpoBaiaepamn. HecmoTps Ha
npegnpuHMMaemble Mepbl KOHTPOAA U yaydleHua Kavectsa, NCINO/THUTE/Ib He MOXKeT rapaHTMPOBaTb
6€30WNH0YHOCTb, TOYHOCTb M HAZEXKHOCTb PaboTbl Takmx MN-mopeneit. Yenyru, okasbiBaemble €
ucnonb3osaHnem NN, npepoctasnsetca SAKA3YUKY Ha ycnoBusax «Kak ectby» (as is) — 6e3 Kakux-nmbo
NPAMbIX UM KOCBEHHbIX FAPAHTUI B OTHOLIEHUKU cooTBeTCTBUA oXnaaHnam 3AKA3YUKA, npurogHocTn gns
KOHKPETHOM uenun, NoaHOTbl UM akTyanbHOCcTM MHPopmaumn. 3AKA3HYUK noHMMaeT 1 cornallaeTcs, Yto
OTBETbI U CBeAEHMUA, NoAyveHHble oT UN-cnctembl, HOCAT UCKNHOUUTENBHO MHDOPMALLMOHHDBIN XapaKTep.
Takue oTBETbI He ABNAOTCA 0PMLMANbHON KOHCYIbTaLMen, pyKOBOACTBOM K AeMCTBUIO MO0 COBETOM, U He
OONKHbI PAacCMaTPUBATLCA B KAYECTBE OCHOBAHMM ANA NPUHATMA BaXKHbIX pewweHnn. NCNONTHUTESb He
3aAB/IAET U HE NOATBEPKAAET, YTo NpeaocTasnsemasn U nHbopmauyma senaeTca abcontoTHO TOYHOM,
aKTyanbHOM nnu goctoBepHoit. McnonbzoBaHue cepsucos NCMONTHUTESIA, BKkAoYan B3aMmMoaencTeme ¢
MUN-KoHCynbTaHTaMM, B LEeNAX, He CBA3AHHbIX C noydeHuem ycayr, npegocrasnaembix MCMOJIHUTENIEM no
HacToAwel opepTe, He foNycKaeTcA. Bce npaBoBble U paKkTUYECKMe NOCNeACTBMA TaKOTO UCNOb30BaHNA
BO3MaratoTca uckatoumTenbHo Ha 3AKA3YMKA. B makcMManbHO 40NYCTMMOM 3aKOHOAATE/IbCTBOM CTENEHMU
MCNONTHUTENb ocBobOKAaeTcs OT OTBETCTBEHHOCTU 3a /1t0Oble OWNOKN, YNYLEHNA UM HETOYHOCTU B



pabote UN-cuctembl, a paBHO 3a N1t0601 yLepb, yobITKM UK Bpea (NPAMOMN NN KOCBEHHbIN), BOSHMKLUKE Y
3AKA34YUMKA Bcneacteme ucnosbsosaHus Cepsucos u cantos UCMNONHUTENA v Bsaumopeicteus ¢ A -
cuctemamm, ucnonbsyembimm UCNOSTHUTENEM. 3AKA3YUK ncnonb3yeT nonydyeHHyto ot U nHbopmauymio
Ha cBon cobcTBeHHbIN puck. UCMOJTHUTE/b HM Npu Kakux 06CTOATENCTBAX HE HECET OTBETCTBEHHOCTM 33
nocnencTema, ceasaHHble ¢ gosepmem 3AKA3YUKA otsetam MU, 3a ncKAoveHnem cay4vaes, NPAMO
npeAyCMOTPEHHbIX AENCTBYOWMM 3aKOHOAATE/IbCTBOM.

9. CPOK AENCTBUA AOTOBOPA

9.1. Hactoswumii [loroBop BCTynaeT B cuy ¢ MOMeHTa ocywecteneHns 3AKA3YMKOM akuenTa B
YyCTaHOBNEHHOM NOpAAKE U AeACTBYET A0 UcnoaHeHna CTopoHamum cBonx 06a3aTennCTs.

9.2. 3aKas cunTaeTCcaA BbINO/HEHHbIM B MOMEHT dpaKTnyeckol nepegaum Toeapa NMOSIYYATE/HO Ha
ocHoBaHuu BblgaHHoro NCMOTHUTEJIEM BnaHKa-3aka3a Ha onpeaeneHHbI ToBap noA noAanuch
Monyyatena nmbo ero Hagnexalle ynoJHOMOYEHHOTO NpeacTaBUTeNs.

10. NEPCOHA/NIbHbIE AAHHbIE

10.1. NCNONTHUTENb cobupaet 1 ob6pabaTbiBaeT NnepcoHanbHble AaHHble SAKA3YMKOB (a meHHO:
damunus, uma, otdyectso 3AKA3UUKA; aapec A0CTaBKKN; KOHTaKTHbIE TeledOHbI, 3N1EKTPOHHAA NoYTa) B
uenax:

- BbINOJIHEHMA YCNOBUI HacToAwero Jorosopa;

- poctasku MOJTYHATEJTHO 3aka3zaHHoro Tosapa.

10.2. OcywecTtenan 3aka3 ToBapa Yepe3 UHTepHeT-canT UCNOSHUTENA, yuepe3 Onepatopa nam yepes
NUCbMEHHbIE KaHa bl CBA3W (3NEKTPOHHAsA NoYTa, MecceHaepbl M aHanorMyHble MHCTpymeHTbl), 3SAKA3YUK
AaeT cornacue Ha cbop n 06paboTKy NepcoHasibHbIX AAaHHbIX O cebe B LenAxX OCcyLWwecTBAEHMA 4OCTaBKU
3aKa3saHHoro ToBapa W UCMNOJIHEHMA YCI0BUIA HacToAwero Jorosopa.

10.3. Mpwu cbope n 06paboTKe NepcoHanbHbIX gaHHbIX 3SAKA3YMKOB NCNONTHUTE/1b He npecieayeT UHbIX
uenen, Kpome yctaHoBeHHbIx B n. 10.1. HacToAawero Jorosopa.

10.4. JocTtyn K nepcoHanbHbIM gaHHbiM 3AKA3YUKOB nmetoT ToNbKO Anua nmerowme HenocpeacTBeHHOEe
OTHOLIEHWEe K UCNONHEHMIO 3aKa30B.

10.5. NCNOJTHUTENb 06s3yeTca: cobnogate KOHOUAEHUNANBHOCTb B OTHOLLIEHUM NEPCOHaNbHbIX AaHHbIX
3AKA34YNKOB; He gonycKaTb NOMNbITKM HECAHKLMOHUPOBAHHOIO MCNOJIb30BAHMA NEPCOHANbHbIX AaHHbIX
3AKA3YNKOB TpeTbMMu AMLAMU; UCKIOYUTL A0CTYN K NepcoHanbHbiM AaHHbIM 3AKA3YUKOB, nuu, He
MMEKLWLMX HEMOCPEACTBEHHOIO OTHOLWEHUA K UCMONHEHUIO 3aKa30B.

11. AONO/THUTENIbHbIE YC/1OBUA

11.1. Bca TekcToBas MHGopmauma v rpadpuyeckme nsobpaxkeHus, pasmeLleHHble Ha MHTepHeT-caiTe
NCMONTHUTE/IA asnstoTca ero cob6CTBEHHOCTLIO U/MAKM ero NapTHEPOB, NOCTaBLLMKOB U NPou3BoAMUTENEN
Tosapa.

11.2. Ycnosus cepsuca (MpunoxeHue Nel), pasmelyeHHble Ha calite MCMNOHUTENA B ogHOMMEHHOM
pasgene, ABAAIOTCA HEOTbEM/IEMOM YaCTbHO HACTOALLLEro A0roBopa.

11.3. CTOpoHbI NPM3HALOT, YTO AOKYMEHTbI, NepesaHHble NOCPeacTBOM PaKCMMUIbHOM CBA3MU

W/VAN 3NEKTPOHHOI NOYTOM (OTCKAaHMPOBaHHbIE KOMMM) A0 NOATBEPKAEHMA NOAYYEHUA OPUTMHANOB
MMELOT CUY OPUTUHAJIOB.

11.4. 3AKA34YUK HeceT oTBETCTBEHHOCTb 3@ COOCTBEHHYIO AOCTYNHOCTb A/1A CBA3M, C LIEIbI0 peLlleHmnn
CPOYHbIX BOMPOCOB M YTOYHEHMA MHPOPMALMK O 3aKase M JOCTaBKe, MO YKa3aHHOM B PerncTPaLMOHHbIX
OAHHbIX KOHTAKTHOM MHbOpMaLMN.

12. PEKBU3UTbI UCNONTHUTENA
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